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April 2025 — Concorde Hotel Singapore is proud to announce its continued dedication to
sustainability. Over the past 5 years, the hotel has embarked on a journey to reduce its ecological
footprint and promote environmentally responsible practices. As part of the Concorde Hotel
Singapore Green Promises initiative, the hotel has implemented a range of sustainability
measures aimed at minimising its impact on the environment. These initiatives encompass
sustainable energy and water management, waste reduction, carbon emissions reduction, and an
increased reliance on renewable energy sources. One significant change involves adjustments to
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the hotel's daily room cleaning practices. To conserve energy, water, and chemicals without
compromising guest comfort, the hotel now services guest rooms every alternate days. This
effort not only contributes to resource conservation but also enhances the overall sustainability of
the hotel.

Furthermore, Concorde Hotel Singapore has taken steps to reduce its greenhouse gas emissions
within guest rooms. These include the use of energy-efficient lighting and appliances, the
utilisation of sustainable materials in collaterals, installation of water-efficient fixtures, and
temperature settings of up to 25°C. These measures demonstrate the hotel's commitment to
sustainability without compromising guest experience.

In line with its sustainability goals, the hotel has made the following implementations:

1. In-room Vouch Digital Concierge: a digital platform that helps to streamline task
management across operations teams, providing a convenient guest request platform,
allowing the hotel to run smarter and smoother operations.

2. Energy and Water Saving Features:

a. Water Filtration: Single-use plastic bottles have been eliminated from guest
rooms, replaced by water filter taps, reducing single use plastic waste.

b. Water Saving Thimble Shower Head: Our guest rooms are designed with
sustainability in mind, featuring water-saving thimble shower pressure. This
technology effectively reduces water usage, allowing guests to enjoy a refreshing
shower while supporting our environmental efforts.

c. Dishwasher: The Hobart CLPS76eN commercial dishwasher boosts efficiency by
sharply cutting water use with smart wash and rinse systems, lowering energy
costs via insulation and heat recovery, and reducing power needs through
intelligent motors and quick cycles.

d. Rubi the Robot: Rubi, the hotel's cleaning robot, built with sustainable material
and energy-saving technology, contributing to a more eco-friendly environment.

3. 3R Bins: Throughout the hotel, 3R (Reduce, Reuse, Recycle) bins are conveniently
placed, encouraging guests and staff to actively participate in waste reduction.
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4. Sustainable Straws: Concorde Hotel Singapore has replaced plastic straws with
sustainable alternatives made from broken rice and tapioca.

5. Sustainable Sourcing: The hotel sources seafood from sustainable farms, contributing to
responsible consumption. The hotel also prioritises sourcing locally wherever possible.

6. Sustainable Amenities: Partnering with Guava, our hotel provides sustainable amenities
for your room and eco-friendly wedding favour options.

7. Spices Garden: The introduction of a spices garden within the hotel; exemplifies the
farm-to-table approach, offering guests fresh and sustainable ingredients.

8. Food Wastage Reduction: Partnering with Treatsure will help us minimize food waste
from our buffet dinner.

Concorde Hotel Singapore is deeply committed to sustainability, a dedication recently
underscored by our GSTC (Global Sustainability Tourism Council) accreditation, effective
August 14th, 2024. This recognition highlights our ongoing efforts to minimise our
environmental impact and positively contribute to the local community.

Our commitment has also been celebrated through prestigious awards including the Green Hotel
Award (2017-2018), the ASEAN Green Hotel Award (2022-2024), and Singapore Hotel
Sustainability Award 2023-2024. These accolades reflect the hotel's commitment to making a
positive impact on the environment and the community. Concorde Hotel Singapore remains
dedicated to advancing its sustainability initiatives, continually seeking innovative ways to
reduce its environmental footprint while providing exceptional hospitality experiences for its
guests.
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Saving the Environment. Always at Concorde.

Webpage

https://singapore.concordehotelsresorts.com/concorde-green-promises/

To watch video
https://drive.google.com/drive/folders/1GV290M1yFM9Kr3BUke7DbHTCgQdaR86R?usp=dri

ve link

For high resolution pictures download
https://drive.google.com/drive/folders/10sMAYyOvkBpWVNd8vkXk9iSndSizrr99k?usp=drive li
nk
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Concorde Hotel Singapore

Strategically located on the world famous Orchard Road and within the commercial and
shopping district of Singapore, Concorde Hotel Singapore is just minutes away from Suntec
City, Marina South, The Esplanade, Boat Quay, Clarke Quay, Chinatown and other major tourist
attractions. The hotel is also within walking distance between Somerset and Dhoby Ghaut MRT

stations, offering convenient access to other parts of the island.

The hotel's 407 rooms and suites have been designed to meet the needs of both business and
leisure travellers. All the guestrooms are equipped with a work area and other modern amenities
to ensure they provide guests with a satisfying stay in Singapore. Complimentary Wi-Fi
connectivity for multiple devices is also available to Hotel Guests in their rooms, in the lobby, by

the pool, and other selected public areas.

Spices Cafe

Concorde Hotel Singapore is home to Spices Cafe, a dining establishment with serving a wide
selection of beverages and snacks. A feast of the senses, Spices Cafe combines an elegant
backdrop with a rich and contemporary dining experience. With a team of dedicated chefs at
your service — each bringing something unique to the table — enjoy delights of local and Western

cuisine alike from our extensive menus.

Enjoy refreshing cocktails in Spices Bar after a long day of shopping, sightseeing or at the office.
If a ‘snack and drink’ is all you want, then our Lobby Lounge is the place for you. Opt for a

relaxing outdoor setting and head down to the Pool & Bar for quiet afternoon by the poolside.

ABOUT HPL HOTELS & RESORTS

Headquartered in Singapore, HPL Hotels & Resorts is a hospitality management company, operated and wholly-owned by a Singapore main-board listed, Hotel Properties
Limited (HPL). HPL Hotels & Resorts currently manages the activities of 11 hotels and resorts in Asia Pacific and the Indian Ocean. These include Concorde Hotel
Singapore, Concorde Hotel Kuala Lumpur, Concorde Hotel Shah Alam, Concorde Inn Kuala Lumpur International Airport, Hard Rock Hotel Bali, Hard Rock
Hotel Pattaya, Hard Rock Hotel Penang, Casa del Mar — Langkawi, The Lakehouse — Cameron Highlands, Casa del Rio — Melaka and Gili Lankanfushi,
Maldives. For more information, please visit www.hplhotels.com.
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http://singapore.concordehotelsresorts.com/rooms_suites.php
http://www.concorde.net/
http://www.concorde.net/
http://www.concorde.net/kl
http://www.concorde.net/shah
http://www.concorde.net/sepang
http://www.hardrockhotels.net/bali
http://www.hardrockhotels.net/pattaya
http://www.hardrockhotels.net/pattaya
http://www.hardrockhotels.net/penang
http://www.casadelmar-langkawi.com/
http://www.lakehouse-cameron.com/
http://www.hplhotels.com/

